TECHNICAL AND VOCATIONAL

EDUCATION AND TRAINING

Agriculture
- Agriculture, Landscape and Horticulture,

- Farm Management, Crop and Animal Production,
- Crop and Animal Husbandry

Automotive and Welding Engineering

- Hybrid and Electric Vehicle Maintenance

- Motor Vehicle Engineering Technology

- Vehicle Body Repair, Basic car maintenance

- Maritime Operations , Marine Diesel Engineering
- Small Engine Repairs, Welding Engineering
Building Studies

- Carpentry, Joinery, Cabinet making

- Plumbing, Block laying and Concreting

- Civil and Structural Engineering

- Architectural Drafting, 3D AutoCAD

Business Studies

- Office Administration, Accounts Technology,

- Supervisory Management, Customer Service,

- Small Business Management,

Electrical Engineering

- Electrical Installation and Wiring

- Microcomputer Technology, Drone Technology,
- Network Technologies, Sound Technology,

- Electronics Servicing Technology,

- Air Conditioning and Refrigeration,

- Computer Servicing and Repair,

- PV Installation, Fibre Optics

Human Ecology

- Home Economics, Catering, Cookery

- Garment Technology, Apparel Manufacture,

- Textile Studies, Design, Social Skills,

- Cosmetology — Hairdressing, Esthetics,

- Nursing Auxiliary Studies, Housekeeping,

- Childcare and Nursery Management
Mechanical Engineering and Printing

- Mechanical Engineering, Mechanical Maintenance,
- Graphic Design and Print Technology,

- Animation, Metal Work

WHO ARE WE

The Samuel Jackman Prescod Institute of Technology (SJPI),
formerly the Samuel Jackman Prescod Polytechnic (SJPP),

is the premier Institution for technical and
vocational education and training in Barbados.

We deliver over sixty (60) programmes under

eight (8) academic divisions through diverse modalities

including on-line and blended learning. We foster

an environment where learners are stimulated to higher

intellectual, social, and personal development
to become productive and effective global citizens
and lifelong learners.

OUR MISSION STATEMENT
To produce skilled and innovative graduates through
competency-based training and the promotion
of lifelong learning.

OUR VISION STATEMENT
The Samuel Jackman Prescod Institute of Technology
is to be a global centre of excellence for technological
and vocational education.

OUR CORE VALUES

Integrity, Accountability Credibility, Excellence,

Innovation, Professionalism,
Increasing value

HOW TO CONTACT US
Wildey, St. Michael
Barbados, 11103
Principal, (246) 535-2201PBX: (246) 535-2200
www.sjpi.edu.bb

Samuel Jackman Prescod
Institute Of Technology

Enter Work With Skills

OUR SERVICE GUARANTEE

Our service charter outlines what you can expect
from us as we seek to offer a high standard of
professional service to you our valued customers.

o We will answer the telephone in three (3 ) rings, greet
you politely and identify ourselves by name.

e We will actively listen, be helpful, knowledgeable,
accurate, honest, and transparent when addressing
your queries and concerns.

® We will protect your data in accordance with the law.

® We will personalize your request and apply due
diligence to all matters.

® We will respond accurately in a timely manner using
clear, simple language and give reasons for our decisions
if these are not in your favour

® We will use clear and adequate signage where necessary.

e We will acknowledge email one (1) day after receiving it
and respond to you in full in two (2) weeks. If not, we
explain why we have not responded and set a
new timeline.

e We will ensure that all of our contact information is
current and available.

e We will ensure that our website and social media
platforms are user friendly and conform to regulations.



OUR SERVICES

Technical and Vocational Education
Tuition and Training

Community Outreach

Counselling Services

® Customised Training

Events

Full time and Training
Information Technology
Industrial Liaison

International Students Services
Media Resource Centre

Mobile Canteen

On-line platform Services
Open and Flexible Learning Centre
Professional Development
Property Rental

Quality Assurance Office
Remote Learning

e Retail Shop and Vending
e Scholarships

Service Clubs

e Sports and Wellness Centre
® TVET Assessment Centre

- Prior Learning Assessment and
Recognition

- CVQ NVQ

- Skills Verification and Assessments

24 hr. Campus Security

OUR VALUED CLIENTS

® Barbados Accreditation Council (BAC)

® Barbados Community College (BCC)

e Barbados Technical and Vocational

e Training Board (BVTB)

e Barbados Institute of Management
and Productivity (BIMAP)

e Community and Non-Governmental Agencies

¢ Erdiston Teachers Training College

e Government Ministries (ETTC)

® Regional Governments

e Secondary Schools

® Special needs Institutions and Agencies.

® The Public

e The Technical and Vocational Education
and Training TVET Council

HOW WILL WE BE ACCOUNTABLE

* We will accept responsibility for our
performance, behaviour, and decisions.

¢ We will ensure that our employees will be

accountable for their performance, behaviour

and decisions.

¢ We will report to you on the stage of our actions

if there is a delay.

¢ We will apologise and offer restitution where
necessaryand if possible.

HOW CAN YOU HELP US

You can help us by:

e Approaching our staff in a professional
manner and treat them with courtesy.

*® Providing both positive and negative
feedback in an honest and respectful
manner so that our service to you can
be improved.

® Providing accurate information

e Using clear and legible writing

¢ Providing all documents required.

® Keeping your appointments and
being punctual

HOW TO MAKE A COMPLAINT

¢ We understand that from time to time even
our well-trained staff may not meet your
expectations of professional service. As a
result, we have a standard procedure to
ensure that we investigate and correct these
occurrences.

e Whenever possible, complaints will be dealt
with immediately. Where this is not possible,
we will acknowledge your complaint in
writing and outline the procedure to be taken.

e We will investigate your complaint and
respond in five working (5) days and inform
you of the actions taken

e |f you are not satisfied you may raise your
complaint in writing to a more senior officer
within the Institution.
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